
FAQ
Daily Challenge

Q : What is the service “Daily Challenge "?

R : “Daily Challenge" is an SMS game that allows all mobile customers of Ghana Vodafone to win

weekly prizes:

● 150 GHC Airtime per week (2 winners/week)

Q : How to register for the game?

R : To try to win weekly gifts (150 GHC Airtime), simply dial *2124*1# or send "OK" to short code 2124

and you will receive:

A pack of 5 questions per day,

A free access to the app or to the Game Portal: http://ghvf-dailychallenge.upp.st

Q : How to play via the Portal?

R :

● To play, the participant must connect to the game site http://ghvf-dailychallenge.upp.st , enter
his mobile number and the authentication code received by SMS, then create an account and
start playing.

● Games categories via the portal:

Simple Questions on generic
culture Mental arithmetic games
Memory games

Observation and logic games
Various games

● Each participant can play one game per day.

● The ranking of players via the portal is done in real-time on the basis of the number of gems
accumulated.

● The gems are assigned to the players once the day's challenge is over. The number of gems
awarded depends on the number of users who play this challenge daily.

● The winner of the week is the one who has accumulated the most gems throughout the week
from Monday to Sunday at midnight.

● The user who has accumulated the most gems throughout the week (Monday to Sunday) will
win the weekly gift.

● Every Sunday at midnight, the accumulated scores by the participants via the Android
application or via the inline portal: http://ghvf-dailychallenge.upp.st will be reset to zero.
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● In the event that 2 or more participants have the same highest score, the one who was the first to obtain
this score will be considered the winner of the weekly prize.

Q : For whom "Daily Challenge " is it intended?

R : This game is intended for all Ghana Vodafone mobile customers.

Q : How much does it cost?

R : The daily subscription is 0,60 GHC /day and includes 5 questions per day, access to the web portal

until 23:59 of the same day & 100 points for the prizes.
In case the user cannot be charged with the full tariff above, he can be charged with 0,32 GHC /day and
includes 3 questions per day, access to the web portal until 23:59 of the same day & 50 points for the
prizes.

Q : Can I participate in all phases and win the same prize several times?
R : No, you cannot win the same prize several times.

Q : Are the prizes transferable?
R : No, the prizes are not transferable.

Q : Can I know the number of points obtained?

R : Yes, you can send the keyword « POINTS » to 2124 (free SMS)

Q : Do I lose my points at the end of each day?

R : No. Your points will be systematically transferred when you automatically renew your daily

subscription or send your first SMS the next day. So you never lose your points.



Q : How can I unsubscribe from the service?

R : You just have to send FOR FREE the command « STOP» to 2124.

Q : I am a postpaid customer, can I participate in the game?
R : Yes, you can participate in the game by sending the keyword "OK" to 2124 or by dialing *2124*1#

Q : How points are awarded?
R : Points are awarded as follows:

Daily Challenge (Portal/App)
Action Points Earned

Standard Quiz 0-5 correct (5), 6-8 correct (25), 8+ correct (50)

Brain Teasers: Under 1min (50), Under 2 mins (25), Over 2 mins (5)

Streak Quiz: 0-3 correct (5), 4-7 correct (25), 8+ correct (50)

Quick Fire: 0-6 correct (5), 7-11 correct (25), 12+ correct (50)

Standard Quiz 0-5 correct (5), 6-8 correct (25), 8+ correct (50)

Count The Cars 0-2 rounds correct (5), 3-4 rounds correct (25), 5+ round correct (50)

Fall Down: <7 obstacles passed (5), 7 - 14 obstacles passed (25), 15+ obstacles passed (50)

Sequence: <3 obstacles passed (5), 4 - 8 obstacles passed (25), 8+ obstacles passed (50)

Sudoku: Under 1min (50), Under 2 mins (25), Over 2 mins (5)

Swipe: <10 obstacles passed (5), 11 - 20 obstacles passed (25), 21+ obstacles passed (50)

Daily Challenge (SMS Leg)
Action Points Earned

1st Subscription 100 Points

Correct Answer 10 Points

Wrong Answers 01 Point

Max SMS points (2nd day
onwards)

150 Points (100 points for full charge + 50 points for 5 correct
answers)

Points Upon charge
100 Points upon every successful charge for full tariff

50 Points upon every successful charge for micro tariff


